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"It was a very good session, conducted wonderfully and in a well-structured 
manner. You could say it was like a roundtable discussion, where everyone 
had a chance to contribute."

"The event was excellent, offering valuable insights into new technologies 
and providing a great platform to connect with industry leaders and peers."

Thanks & Regards
Team CIO&Leader | 9.9 Group
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Driving Business Outcomes through AI, Observability, and Automation

The Intelligent Enterprise Playbook

About the Book
FUTURESCAPE 2025 is more than a book— it is a strategic blueprint for technology 
leaders navigating the next wave of intelligent digital transformation. Conceived for 
CIOs and senior IT leaders in India’s large and mid-sized enterprises, it distills the 
hard-earned lessons and forward-looking strategies of those who have been 
shaping the future of enterprise technology. 

This initiative, led by This initiative, led by CIO&Leader—the flagship B2B technology platform of the 9.9 
Group—in collaboration with Dynatrace, a global leader in AI-powered observability 
and automation, brings together the perspectives of 35 senior technology leaders 
across industries. The conversations that inform this work were not about abstract 
trends. They were about execution: how to align observability, automation, DevOps 
maturity, and AI-driven operations directly with measurable business outcomes.

AI Applications: Orchestrating Intelligent Automation Across the Digital Enterprise

3 Virtual Meetings:
Meeting 1: Business Challenges  |  Meeting 2: Specific Tech Interventions  

Meeting 3: Business Outcomes & Future Roadmap

Improving DevOps and Application Engineering: From CI/CD Pipelines to Business-Aligned 
Platforms

Business Observability for the Intelligent Enterprise: From Monitoring Signals to Strategic 
Insights

Elevating Digital Experience: From Reactive Monitoring to Real-Time Business Value
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